SOUL OF THE TREE WOODTURNINGS

Policy

Shipping limits: 

We will ship anywhere in the continental United States or Internationally.  

Customer guarantee:
We guarantee 100% satisfaction. If you are not pleased with your purchase, simply return it within thirty days of shipping for a full refund. 

Return policy: 

You may return an item for refund or replacement within 30 days of the shipment date; item must be in same condition as when originally received. Shipping and handling charges are non-refundable. All returns must be accompanied by the packing slip. When you return an item, follow the instructions on the packing slip, and most importantly, please indicate the reason for the return. You may want to insure your return; we cannot be responsible for lost or misdirected returns. If you paid for your order by credit card, a credit will be issued and will appear on your billing statement. Your packing slip will indicate where you need to send your return. In general, though, you may return merchandise to: Bob Bischoff-Fincher, 9809 Waters Meet Drive, Tallahassee, FL 32312-3759. 

If you have any questions regarding your order, please feel free to contact us at: (850) 668-2010 or via email fincherb@aol.com. 

Payment options: We gladly accept checks, money orders, cashier's checks, bank drafts, and major credit cards. Sorry, we cannot accept C.O.D. orders.

